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BEYOND COMPLIANCE
We deliver end-to-end plumbing and maintenance services to the mining, 
construction, commercial and residential sectors. 

With a proven history behind us, we are specialists in the Mid-West 
and Gascoyne regions of Western Australia respected for our quality of 
workmanship and high service level.
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OUR COMPANY
A company built on the quality of workmanship and a 
strong service ethic.

Established in 2005, Coral Coast Plumbing (CCP) 
has grown to be a respected plumbing company 
servicing the Mid-West and Gascoyne regions of 
the state. An Australian, family owned business, 
it was founded by Director, Jason Chaplin – a 
commercial plumber from Sydney. Today, Jason 
remains hands-on in the business. 

The company has grown over the years based 
on its reputation for strong customer service and 
quality of workmanship. We have since expanded 
with the acquisition of Gascoyne Plumbing and 
Gas Services and Gascoyne Waste, adding to our 
portfolio of services. 

OUR VISION
To be respected and recognised as the best in our field 
– commercial, mining and domestic plumbing. 

We will work beyond compliance, meeting best 
practices and adhering to our clients’ standards – 
not just ours. 

The business has been shaped under the company 
motto ‘Do it once, do it well’. We have a strong 
culture of taking the time to plan well and then 
delivering the level of service our customers expect 
from us. We back our vision with appropriately 
trained and qualified teams; many who have 
gained hands-on experience in the Mid-West and 
Gascoyne areas with an unsurpassed level of 
knowledge of the demands and requirements in 
the region. 

A HISTORY OF SERVICING 
THE MID – WEST AND 
GASCOYNE REGIONS

Coral Coast Plumbing Pty Ltd 
founded in Carnarvon

2005

Acquisitions of Gascoyne 
Plumbing & Gas Services

2010

First major commercial 
contract in government 

housing award

2009 Acquistions of 
Gascoyne Waste

2011

First major contract - mining 
camp & second major 

commercial contract awarded

2013

Denham Operations opens and third 
major commercial contract awarded

2014

Completed projects - over 22,000 
across multiple industries including:

� Commercial 
� Government 
� Mining

� Construction 
� Residential

2018

AREAS OF SERVICE
We’re specialists in the Mid-West & Gascoyne regions of Western Australia.

Over the years, Coral Coast Plumbing have serviced commercial, 
mining and residential projects ranging from gas and plumbing 
requirements for residential properties through to the establishment 
of commercial buildings and mine camps and the long term 
maintenance of State Government buildings under contract. 

IN THE MID-WEST 
SPECIALISTS
AND GASCOYNE
REGIONS

COMPANY PROFILE



04 SKILLED SPECIALISTS SKILLED SPECIALISTS 05

OUR SERVICES
We offer end-to-end plumbing services and back this with reliability, 
responsiveness and quality in our works.

The team at Coral Coast Plumbing have the ability to deliver a full 
service plumbing solution to the commercial and residential sectors.

We have built our business by being responsive and delivering 
efficient and reliable solutions. Often, we are the go-to company to 
provide solutions in difficult environments and to challenging issues. 

We back our service with a high quality standards (beyond 
compliance), best practice systems and processes and training.  
We use superior quality parts and components from trusted 
suppliers and deliver a quality of workmanship that is highly 
respected in the industry.

Our services include:
 � new installations of plumbing and gas fixtures including hot 

water units, mini boiler units, toilet systems, stoves;
 � design of water, sewer or gas installations;
 � routine maintenance of plumbing and gas fixtures;
 � emergency works repairs – including water or gas leaks, 

blockages or main sewer;
 � installation and repair of drainage systems;
 � installation and repair of main water and sewer lines;
 � installation and repair of pump and irrigation tanks;
 � removal of liquid waste; 
 � installation and repair of fire hydrant systems;
 � installation, repair and testing (annually) of reduced pressure 

zone valves; 
 � installation and repair of roof guttering; and 
 � water sampling for potable water sources.

 � Certified Master Plumber
 � Emergency plumbing
 � Residential plumbing
 � Commercial plumbing
 � Tap fitting
 � Leak detection and repairs
 � Blocked drains

 � Commercial gas fitting
 � Residential gas fitting
 � Gas stoves
 � Commercial kitchens
 � Gas leaks
 � Safety checks

 � Disposal/removal of 
liquid waste

 � Septic tank services
 � Liquid waste transfer
 � Sludges
 � Grease traps
 � Oily water

 � Hot water systems 
installations

 � Hot water 
maintenance

 � Hot water systems 
repairs

 � Solar hot water

 � Bathroom suite 
installations

 � Tap fitting
 � Shower fitting
 � Bath fitting
 � Toilet fitting

PLUMBING GAS LIQUID 
WASTE

HOT WATER 
SYSTEMS

BATHROOM 
RENOVATIONS

EQUIPMENT
Reliable, well maintained  
project-specific equipment.

Coral Coast Plumbing has the following 
equipment on call and will secure the project 
specific plant and equipment, as well as 
transport as required by either hiring or 
outright purchase. 

 � 1.5 tonne excavator
 � Drain machines x 2 
 � Jetting machine x 2
 � Camera and locating equipment
 � Liquid waste trucks x 2
 � Concrete coring/cutting equipment
 � Earth compaction equipment.

We maintain all plant and equipment to 
a high standard and track and record 
this within our CRM, with all checklists 
completed by workshop staff electronically 
on a weekly basis.

We have a total workshop area of 1700m2 
with a further 1500m2 rented capacities 
alongside to house our equipment, vehicles 
and workshop areas.

MINING
Ideally located in the Mid-West, we have the ability to build 
the infrastructure to service mines to the north and interior. 

Our experience includes commissioning and 
decommissioning of camps, establishment of civil 
plumbing and gas infrastructure, and maintenance. 

Our capabilities include:
 � design, installation and de/commissioning 

plumbing, drainage, hot/cold water and gas 
services for mine camps;

 � design, installation and commissioning of potable 
water systems including UV sterilization and 
chlorination systems for water service;

 � routine maintenance of sanitary fixtures and fittings, 
gas fittings, commercial kitchens;

 � emergency repairs for blockage, leaks, burst pipes, 
gas infrastructures and general plumbing; 

 � liquid waste disposal; and
 � end to end hydrocarbon management.

On behalf of the management team at Browns Range Alliance, I would like to express our thanks to the team at Coral Coast Plumbing for their 
exceptional performance in both quality and safety on all aspects of work they were called upon to complete as part of the Canarvon  Flood 
Mitigation Project.

Your team remained highly motivated throughout the erection of the accommodation camp and relocation of the endless irrigation services along 
the South River Road and McGlades Road. They remained focused on achieving the goals set by Browns Range Alliance not only for the project but 
also the community that were directly affected by the construction of the levees.

The Canarvon Flood Mitigation Project will leave a lasting legacy to the town of Canarvon. Your company should feel a great sense of pride for the 
part it has played in its construction.

N Westlake 
Stakeholder Manager - Browns Range Alliance

Our projects include:
 � Rio Tinto, Lake MacLeod site - monthly 

hydrocarbon, environmental monitoring and 
water sampling. Project delivery and installation of 
chlorinator and oil plate separator;

 � Dampier Bunbury Gas Pipeline – all remote 
sites – Dampier facilities to CS9; general project 
management;

 � Brown’s Range Alliance, Maca Civil – 60 man 
camp, irrigation service relocation;

 � Brierty Camp – 140 man camp, maintenance 
of existing camp services including liquid waste 
removal;

 � Hasting’s Technology Metals / Three Rivers Drilling 
– 30 man camp, septic design and installation and 
liquid waste removal.

CORE SERVICES
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CONSTRUCTION & INFRASTRUCTURE
We have the ability to deliver a complete plumbing service for commercial and infrastructure projects.

Coral Coast Plumbing have delivered on a diversity of infrastructure projects including the provision of full plumbing, 
gas and maintenance services to hospitals, local and state governments and major construction projects. 

Our projects have included the installation and commissioning of all plumbing, gas, drainage, sewer works and hot and 
cold water services.

MAINTENANCE
We deliver an exceptionally high level of service. We answer calls, respond in accordance to priority levels and go the extra mile 
when required.

“I am the Construction Supervisor for CPD Group at the Carnarvon 
Hospital Dual Purpose Centre where are under taking a $4,000,000.00 
new build project for DAO and local government.

On this project I engaged Coral Coast Plumbing as the projects 
plumbing contractor. The service I have received has been exceptional. 
The management team have been a great help in early identification 
of design conflict and more importantly design solutions and 
implementation.

The tradesman that have attended site have had a high regard for 
Health Safety and the environment and this has been demonstrated by 
the regular use of JSA/SWM’s with no lost time injuries recorded.

I would like to emphasise the high level of service I have received in 
terms of responsiveness, flexibility, workmanship and commitment to 
safety.” 

Tony Mercer,  
Construction Supervisor - CPD Group.

Major projects include:
 � government school ablution upgrades;
 � dual purpose centre – hospital;
 � numerous commercial major bathroom renovations;
 � several major tourist parks – upgrades;
 � significant number of tourist accommodation 

refurbishments; 
 � two storey housing refurbishments; and 
 � government housing refurbishments. 

Infrastructure and commercial clients and works completed in 
Carnarvon and the surrounding area include:

 � Carnarvon Regional Hospital;
 � Ningaloo Reef Resort - Coral Bay;
 � Department of Finance – all major  

government buildings;
 � Broadspectrum – Department of Defence;
 � Gascoyne Memorial Foundation; 
 � Carnarvon Shire Council;
 � Horizon Power (direct for larger works);
 � Water Corporation (approved contractor  

and pipe layer);
 � Coral Coast Tourist Park, Winter Sun Caravan 

Park, Outback Oasis, Carnarvon Caravan Park, 
Capricorn Caravan Park;

 � Carnarvon Hotel, Gascoyne Hotel, Best Western 
Hotel, Gateway Motel, Carnarvon Motel;

 � Woolworths / Woolworths Petrol;
 � IGA;
 � BP service stations;
 � Carnarvon Central Shopping Centre; and
 � Best Western – Hospitality Inn.

Coral Coast Plumbing has the ability to deliver 
sustainable, long and short term, comprehensive 
maintenance services. Our projects span both large 
and small projects for local and state governments, 
power houses, mining camps, retail and property 
management.

Our difference is in the level of service and equipment 
that we can provide and the degree of reliability that we 
can offer to our clients. 

On call 24/7, we have in place an emergency centre 
and processes that ensure timely response. In 
accordance to project/site specific requirements, 
we can set up procedures based on priority levels 
and emergency protocols.

Capabilities

Our experience spans significant long term projects, 
and the provision of services such as the routine or 
as required maintenance of: 

 � sanitary fixtures and fittings such as tap 
repairs, water fountains, toilet leaks, 
blockages, main water blockages and water 
service leaks;

 � gas appliances, controls, components and 
safety devices such as gas stove repairs, gas 
leaks and testing of existing gas appliances / 
regulators; and

 � underground / slab sewers and storm water 
lines including the repair of sewer lines.

Emergency services

A 24/7 service is available for the attendance of urgent 
and emergency repairs for blockages, leaks, burst 
pipes, etc as well as for general plumbing and gas 
infrastructure issues.

On appointment, we will establish clear working 
procedures and standards in collaboration with our 
clients respecting that each project will vary with KPA 
target expectations. Once targets have been set for 
the project, they are released to our tradesman. Each 
job will have a timeframe flag and colour assigned to it 
reflecting the emergency nature of the job and the KPA 
target. This is followed up with a phone call or SMS to 
the tradesman to guarantee the dispatch of the job.  

Reporting

We provide reports in accordance to compliance 
requirements and project procedures. They include the 
preparation and submission of service reports including 
RPZ test report sheets, service and repair plumbing 
reports and inspection sheets.

These include but are not limited to:

 � water loss reports;
 � RPZ test sheets;
 � weld test records;
 � plumbing inspections;
 � plumbing reports (project specific);
 � NOI (Notice of Intentions); and
 � gas safety compliance reports.

A TRUSTED
& RELIABLE
SERVICE

CORE SERVICES
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OUR PEOPLE.  
OUR EXPERIENCE
Collectively, we have over 75 years of hands-on experience in the Mid- West and Gascoyne regions.

Our team delivers local experience providing a clear advantage in understanding the relationships, requirements, 
challenges and opportunities that the region has to offer.

KEY PERSONNEL
Equipped to succeed – we have built a senior team of experienced and respected professionals.

JASON CHAPLIN 
SENIOR PLUMBER / GASFITTER
30+ years in commercial  
and maintenance plumbing.

Jason has an excellent overview of the assets 
within the Mid-West and Gascoyne regions – 
in particular Carnarvon and Coral Bay. 

He has extensive experience in excavation 
and pipeline repairs (in accordance to the 
Excavation Code of Practice published by 
Worksafe), with excavation experience gained 
over a period of 15 years using various sizes / 
models of equipment. 

His experience includes:
 � deep sewer installation and repairs;
 � main water installation and repairs;
 � hot water unit installations and repairs;
 � design of plumbing/water/sewer/gas 

installations;
 � septic system installations and repairs;
 � general plumbing, and gas maintenance 

and repairs; and
 � installation and testing of backflow devices.

Qualifications include:
 � Plumbing Contractor Licence PL 6759 

(obtained 1994)
 � Gas Fitting Licence GF 10488
 � White Card Construction #84408
 � Team Leader Training
 � AAA Safety Training – Risk Assessment & 

JSA
 � Controlled Waste Driver Licence
 � Machinery Operating Training – Skid Steer/ 

Backhoe/Excavator/Front End load
 � Bosch – Commercial & Domestic Hot Water 

Training
 � Backflow Service Training  - Cert # 1706
 � Working at Height Training/Dogman - 

#W0027906
 � PVC Pipe Layer Certification # 2155
 �  WPCG Licence.

DESMOND WILLIAMSON 
PLUMBER / GASFITTER
8+ years in commercial  
and maintenance plumbing.

His experience includes:
 � deep sewer installation and repairs;
 � main water installation and repairs;
 � hot water unit installations and repairs;
 � septic system installations and repairs; and
 � general plumbing and gas maintenance  

and repairs.

Qualifications include:
 � Tradesman Licence
 � Machinery Operating Training – Skid Steer 

Backhoe/Excavator/Front End Load
 � Tag and Testing Training Cert # SFT/TT0116
 � Controlled Waste Drivers Licence
 � PVC Pipe Layer Certification
 � Gas Fitting Licence
 � Backflow Certificate
 � WPCG Licence.

CHRISTIAN REID 
SENIOR PLUMBER / GASFITTER
25+ years in commercial  
and maintenance plumbing.

Christian has extensive experience with 
excavation supervision in relation to pipeline 
repairs in accordance to the Excavation Code 
of Practice published by Worksafe. 

He gained his experience over a period of 15 
years using various sizes/models of equipment 
and supervising the use of such equipment as 
per competency training. 

Christian is the authorised registered 
representative within Coral Coast Plumbing 
for Dial B4 Dig applications for all excavations 
completed on our work sites.  

His experience includes:
 � deep sewer installation and repairs;
 � main water installation and repairs;
 � hot water unit installations and repairs;
 � design of plumbing/water/sewer/ 

gas installations; 
 � septic system installations and repairs; and
 � general plumbing and gas maintenance  

and repairs.

Qualifications include:
 � Tradesman Licence TL7159
 � White Card Construction   # 540058
 � Gas Fitting Licence
 � Bosch – Commercial & Domestic  

Hot Water Training
 � Working at Height Training/Dogman 
 � High Risk Work #WL793906
 � Machinery Operating Training – Skid Steer/ 

Backhoe/Excavator/Front End Load
 � Team Leader Training (Dale Carnegie)
 � PVC Pipe Layer Certification
 � WPCG Licence.

Our Team

We have 12 staff of 
which five are Licenced 
tradesmen and two 
apprentices. Our core 
team are qualified in 
both commercial and 
maintenance plumbing. 

Training

We have a commitment 
to training, keeping our 
teams’ skill-sets up-to-date 
and to broaden the scope 
of their knowledge. This 
enables diversity of thinking 
and problem solving, drives 
project efficiency and 
delivers confidence and 
trust in our ability to solve 
any potential plumbing or 
gas issue.

Community

Corporately, we have 
a mandate to employ 
local trades-people 
resulting with all our staff 
permanently located in the 
Carnarvon area. We feel 
that this directly contributes 
to our region’s economy 
and that it is important that 
our team is a part of the 
local community that they 
are servicing.  

Culture

Our business was built 
with a ‘can-do’ culture 
and a ‘Do it once, do it 
well’ motto. We strive to 
deliver service excellence 
and we encourage shared 
innovation and ideas. We 
take pride in our work and 
the delivery of high quality 
workmanship.

EXPERIENCE
HANDS ON

HOW WE OPERATE
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OPERATIONS
Quality backed by formalised processes and procedures.

Business Systems

Since 2005, Coral Coast Plumbing have tracked and 
managed all jobs utilising an internally developed, custom 
CRM (Customer Relationship Management System). This 
CRM enables our clients to have a view of the status of 
jobs and assists in the efficient management of the job 
and assets. 

All Coral Coast Plumbing staff communicate and work 
together utilising the CRM. A centralised schedule is built 
and managed by office staff. 

90% Paperless Operations

The Coral Coast Plumbing office and OHS system is 90% 
paperless. All non-office staff are issued with iPads to 
manage workloads and communications.

Quality Management

The Coral Coast Plumbing quality strategy focuses on:

 � responsible and adequately trained people are on 
projects;

 � policies and procedures that ensure consistency in 
work output;

 � systems and procedures that detect non-
conformance and corrective actions; and

 � continuous improvement including 
communications.

Our quality management systems and processes ensure 
the delivery of best-practice works to all projects.

We are approachable and agile with the capability to 
respond to changes as required.

The Environment

We are committed to:

 � minimising the environmental impact of  
our operations;

 � encouraging reduction, reuse and recycling 
wherever we can;

 � where practical, encouraging the purchase of 
materials that are environmentally friendly; and 

 � reviewing regularly our environmental footprint  
and performance.

SAFETY
Zero Harm. A Safe Day – Always

The principles of risk management and continuous 
improvement are key to the way we work - every day.  
We have a genuine concern for the health and well-being 
of every member of our team and that of our clients. 

Our commitment is led from the top down. We lead by 
example and provide the appropriate resources and 
training to our team to ensure a safe day, always.

AS 3500 / AS 5601

As all of our work is legally controlled by the Plumber’s 
Licensing Board (PLB) and Energy Safety and we regularly 
participate in audits from the PLB Board Inspector and 
from independent Energy Safety Inspectors.

We actively participate with these visits and all of our 
staff are generally present to discuss the interpretations 
of the Australian Standards to ensure that we stay on-
top of our requirements. 

All inspectors to our workplace are positively received 
and we have been commended on our positive 
approach to their visits. 

Occupational, Health, Safety & Environment 

Coral Coast Plumbing’s commitment to safety is a high 
priority and we have an OHS system which is regularly 
audited by larger contract companies who have 
engaged us. In place are relevant documentation and 
reports including:

 � OHS Plan;
 � Risk Register;
 � MSDS Register;
 � OHS Stats;
 � Safe Working Procedures;
 � Emergency Procedures Guide; and
 � Spill Management Plan.

A Safety Culture

We have strong OHS ethic within our business, with all 
staff inducted and trained to maintain a safe workplace 
for both our staff and sub-contractors.QUALITY 

BACKED BY
PROCESSES AND 
PROCEDURES

HOW WE OPERATE
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OUR VALUES
Our values guide the way we work.

Key to our success is our people and our culture. Together, our team developed our values which  guides the way we 
work with our customers, suppliers, contractors and each other – every day.

TEAMWORK

COMMUNICATION

RESPECT

QUALITY

RESPONSIBILTY

TEAMWORK

We demonstrate 
teamwork by 
supporting each 
other to do the best 
by our customers. 

COMMUNICATIONS

Our communication 
is clear and thorough 
within the team and 
with our customers 
and suppliers. 

RESPECT

Respect is 
fundamental to all 
our relationships, 
internally and 
externally.

This extends to  
the way we treat  
our equipment. 

QUALITY

The quality of our 
work is aimed 
at never having 
to repair poor 
workmanship.

We are completely 
honest in everything 
we say and do. 

RESPONSIBILITY

We accept 
responsibility for  
our actions, earn 
and appreciate  
their trust. 

We are a team 
that contributes 
to the overall 
good of Coral 
Coast Plumbing, 
our clients and 
community.

HOW WE OPERATE


